
 

 

 
Pursuant to Article 46 of the Law on Health Care Institutions of the Republic of Lithuania: 
1. I approve the attached Internal Rules for Patients of UAB "Laboratorija 1". 
2. I instruct the Office Manager of UAB "Laboratorija 1" to familiarise existing employees and all 

newly recruited employees with the Internal Rules for patients of UAB "Laboratorija 1". 
3. I retain control over the execution of this Order. 

 

 

Director                           Sigita Danilevičienė 
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1. AIM. APPLICABILITY 
The Internal Rules of UAB "Laboratorija 1" regulate the procedures for providing personal health 

care services to patients, define patients’ rights and responsibilities, their implementation, as well as the 
responsibilities of Institution's employees. These provisions shall apply throughout the entire UAB 
“Laboratorija 1” organisation. 
 
2. TERMS AND ABBREVIATIONS 

2.1. Institution – UAB "Laboratorija 1", legal entity code 305049189, operating at Dariaus ir 
Girėno St. 32A-1, Vilnius; 

2.2. Patient – a person, a client of the Institution, who uses the services provided by the Institution; 
2.3. Patient’s Representative – the patient's legal representative (parent, adoptive parent, 

guardian, custodian) or representative by assignment. If the patient is an adult and cannot be considered 
to have the capacity to act reasonably in their own interests, and if they are not under guardianship or 
conservatorship, all obligations of the Institution towards the patient shall be fulfilled by a person 
authorized in writing by the patient to act on their behalf. In the absence of such an authorized person, or 
if the authorized person has not taken the necessary steps, the duties shall be owed to the patient's spouse 
or civil partner, unless they refuse, and in the absence of a spouse or civil partner, the duties shall be owed 
to the patient's parent or child, unless they refuse; 

2.4. Health care Institution – an institution entitled to provide health care services in accordance 
with the procedure established by law and regulations.  
 
3. DESCRIPTION 

3.1. General provisions 
3.1.1. UAB "Laboratorija 1" (hereinafter – the Institution), legal entity code 305049189, located 

at Dariaus ir Girėno St. 32A-1, Vilnius, is a personal health care Institution providing laboratory diagnostic 
services, which in its activities is guided by the Constitution of the Republic of Lithuania, the laws of the 
Republic of Lithuania, resolutions of the Government of the Republic of Lithuania, orders of the Minister 
of Health of the Republic of Lithuania, other legal acts, the Institution’s Articles of Association, and these 
Internal Rules for Patients (hereinafter – the Rules). 

3.1.2.  The Rules regulate the following: the procedure for patients to apply to the Institution, the 
nomenclature and range of free services, the procedure for their provision, the rights and responsibilities 
of patients in the Institution, the procedure for resolving disputes and conflicts between the Institution and 
the patients, the procedure for providing information to the patient and their relatives about the patient's 
state of health, the procedure for making copies of the documents, the procedure for issuing them to the 
patient or to other natural and legal persons, the Institution's working hours, and compliance with the 
requirements of occupational safety laws, legal acts, and other normative documents. 

3.1.3. The Institution provides paid laboratory diagnostic personal health care services that are 
not reimbursed by the Compulsory Health Insurance Fund (hereinafter referred to as the PSDF). The 
Institution does not provide free services, except for the case provided for in subsection 4.3.2. of these 
Rules. 

3.1.4. The Rules shall be binding on all employees of the Institution, patients, their 
representatives, and other persons on the territory or premises of the Institution. 

3.1.5. The Rules are publicly posted on the information board of the Institution and are available 
for inspection by every patient of the Institution and every employee working therein. 
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3.2. Procedure for patients to apply to the Institution 
3.2.1. To obtain information about the personal health care services provided by the Institution, 

their prices and availability, legal entities and individuals may contact the Institution’s staff either in 
writing (including by email at info@lifelab1.com) or verbally, either in person or by calling +370 601 45 
726.  

3.2.2. Patients are registered during the Institution’s working hours, either by phone or upon 
arrival at the Institution. The working hours of the Institution are from 08:00 to 17:00 on business days 
(closed on weekends). 

3.2.3. When a patient contacts the Institution by phone, their identity is verified by providing their 
full name, date of birth, and contact details, or by stating the unique test identification number indicated 
on the patient’s specimen collection card.  

 
3.3.  The nomenclature and range of free and paid services and the procedures for their 

provision 
3.3.1. The personal health care services that the Institution is authorised to provide are specified 

in the personal health care licence issued to the Institution by the State Health Care Accreditation Agency 
under the Ministry of Health of the Republic of Lithuania (hereinafter – VASPVT). The licence is available 
on the VASPVT’s official website. 

3.3.2.  Free personal health care services are not provided in the Institution, except for emergency 
medical assistance in accordance with the Order No V-208 of the Minister of Health of the Republic of 
Lithuania of 8 April 2004 “On the Approval of the Procedures and the Scope of the Provision of 
Emergency Medical Assistance”.  

3.3.3.  For personal health care services that are not classified as emergency medical care, 
payment is made by the patients themselves or by other individuals or legal persons on their behalf. 

3.3.4.  Paid personal health care services are provided in accordance with the procedure 
established by the Director of the Institution.  

3.3.5.  Information about service prices is provided by the Institution's employees (by phone). 
 

3.4. Patients’ Rights and Responsibilities within the Institution 
3.4.1.  Patients’ Rights: 
• every patient must receive quality personal healthcare services; 
• the patient has the right to conditions that respect their dignity and honour, as well as to 

respectful behaviour from healthcare professionals; 
• patients' rights cannot be restricted based on their sex, age, race, nationality, language, 

origin, social status, religion, beliefs or opinions; 
• the patient must be informed of the full name, position, and professional qualifications of 

the health care specialist providing them with personal health care services; 
• the patient has the right to receive information about the services provided by the Institution, 

their prices, and opportunities to use them; 
● the patient must be informed about the Institution’s internal rules and procedures, to the 

extent that they relate to the patient’s stay at the Institution; 
● the patient has the right to receive information about their state of health, diagnosis, test 

results, treatment methods, and prognosis; 
● information must be provided to the patient in a clear and understandable form, including 

explanations of medical terminology; 
● the information must not be given to the patient against their will. The patient's refusal to 

receive information about their health must be clearly expressed and signed; 
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● a patient aged 16 years or over may receive all personal health care services in the 
Institution only with their consent, except in the case of emergency services, where the patient is unable 
to express their own will; 

● for minor patients under the age of 16, all personal health care services at the Institution 
may be provided only with the consent of their legal representatives, except in cases of emergency medical 
care; 

● the patient may not be treated or receive any other health care or nursing care against their 
will, unless otherwise provided by the laws of the Republic of Lithuania; 

● information about the health status of a patient who cannot be considered capable of 
reasonably assessing their own interests shall be provided to the patient's spouse (partner), parents 
(adoptive parents) or adult children upon their request; 

● professionals providing personal health care services in the Institution must respect the 
privacy of the patient: the patient has the right to confidentiality of information about their health condition 
(except in cases specified by the laws of the Republic of Lithuania); 

● the patient's private life is inviolable. Information about the patient's life may only be 
collected with the patient's consent and if it is necessary for the diagnosis, treatment or care of the patient; 

● the patient has the right to contact the management of the Institution on any controversial 
issue; 

● the patient has the right to compensation for damage caused by the violation of their rights 
in the provision of personal health care services; 

● the patient has the right to submit a request to the Institution to find out whether their 
personal data is being processed and, if so, to access the personal data being processed; 

● the patient has the right to apply to the Institution with a request to correct their personal 
data and/or to suspend the processing of such personal data, except for storage – if upon familiarization 
with the personal data it is established that the data are incorrect, incomplete or inaccurate; 

● the patient has the right to ask the Institution to erase (or restrict the processing of) their 
personal data which are processed only with their consent, if the patient withdraws the consent. This right 
does not apply if the personal data for which erasure is requested is also processed on another legal basis; 

● the patient has the right to receive their own personal data that they have provided to the 
Institution, if such data is processed on the basis of consent or for the performance of a contract, in writing 
and, if possible, to transfer such data to another service provider; 

● the patient has the right to object to the processing of their personal data where the 
processing of personal data is based on legitimate interests, including profiling for direct marketing 
purposes.
 

● the patient has the right to withdraw their consent to the processing of their personal data 
for direct marketing purposes at any time; 

3.4.2. patients also have other rights as established by the Law on the Rights of Patients and 
Compensation for the Damage to Health of the Republic of Lithuania and other applicable 
legal acts. Patients‘ responsibilities: 

● patients may not claim privileges on the grounds of gender, race, nationality, language, 
origin, social status, religion, beliefs, or opinions; 

● before using the services provided by the Institution, the patient must review the Internal 
Rules for Patients and other documents established by the Institution, and must comply with the 
obligations set out therein; 

● the patient must, to the best of their ability, provide health care professionals with 
information about their health, past illnesses, surgeries, medications used (past and present), allergic 
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reactions, genetic predispositions, and any other relevant data known to the patient that is necessary for 
proper provision of personal health care services; 

● upon receiving information about the personal health care services to be provided, the 
patient must confirm their consent or refusal in writing in the cases established by the laws of the Republic 
of Lithuania; 

● the patient must either follow the recommendations of health care professionals or formally 
refuse the prescribed services; 

● the patient must treat all employees and other patients of the Institution with respect and 
dignity; 

● if a patient violates their responsibilities in a way that endangers their own health or life, or 
that of others, or interferes with the ability of others to receive quality health care services, the provision 
of such services may be discontinued,  unless the patient's life would be endangered; 

● the patient must cooperate with the health care professional who has prescribed or is 
providing services, and follow their instructions and recommendations; 

● the patient must make timely payment for paid services in accordance with the pricing in 
effect at the Institution at the time of service; 

●  patients also have other responsibilities as provided for in the Law on the Rights of Patients 
and Compensation for the Damage to Health of the Republic of Lithuania and other applicable legal acts. 

 
3.5. Procedure for Patient Visitation, Discharge, and Transfer to Other Health Care 

Institutions 
3.5.1.   In accordance with applicable legal acts, the patient has the right to choose the health care 

Institution that will provide them with services. If the patient has received emergency medical care, they 
may be referred for further treatment to another health care Institution of their choice. 

3.5.2. The Institution provides only laboratory diagnostic personal health care services. Therefore, 
the Institution does not perform patient visitation, discharge, or transfer to other healthcare Institutions. 

 
3.6. Procedure for Resolving Disputes and Conflicts Between the Institution and Patients  

3.6.1.  If a patient believes that their rights have been violated, they have the right to submit a 
complaint. A complaint may be submitted either by the patient or by their authorized representative. To 
be accepted, a complaint must be signed by the patient and include their full name, current residential 
address, contact details, and a clear description of the issue. If the complaint is submitted by a 
representative, it must also include the representative’s full name, residential address, proof of legal 
authorization, and the name of the patient they represent. Complaints that do not meet these requirements 
will be returned to the patient along with a statement explaining the reason for the return.
 

3.6.2.  The complaint must be accompanied by a document confirming the patient’s identity. If the 
complaint is submitted by post or courier, a notarized or attorney-certified copy of the patient’s identity 
document must be enclosed. When a complaint is submitted by an authorized representative, both the 
identity document and proof of authorization must be provided. 

3.6.3. A complaint must be submitted no later than one year from the day the patient became aware 
of the violation of their rights, and no later than three years from the actual date of the violation. 

3.6.4. Patients may contact relevant national authorities responsible for reviewing complaints only 
if they are not satisfied with the outcome of the complaint procedure within the Institution. 

3.6.5. Upon receiving a complaint, the Institution will review it and provide the patient with a 
written response within 20 business days. 

3.6.6. All information regarding the patient’s stay at the Institution, health status, diagnosis, 
prognosis, treatment, and any other personal information about the patient is considered confidential. 
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3.7. Procedure for Providing Information to the Patient and Their Relatives about the 
Patient’s Health Status  

3.7.1. All information regarding the patient’s stay at the Institution, health status, diagnosis, 
prognosis, treatment, and any other personal information about the patient is considered confidential. 

3.7.2. Upon presentation of an identity document, the patient has the right to be informed about 
their state of health, the diagnosis of the disease, other methods of treatment or examination applied in the 
Institution or known to the doctor, possible risks, complications, side effects, prognosis of the treatment, 
and other circumstances that may influence the patient's decision to accept or refuse the proposed treatment 
or examination, as well as about the consequences of refusing the proposed treatment. Information must 
be provided in a form appropriate to the patient’s age and health condition, in a manner that is 
understandable, including explanations of medical terminology. 

3.7.3. Confidential information may be disclosed to other individuals only with the patient’s 
written consent, which must state the reason for disclosure and the purpose for which the information will 
be used, unless the patient has indicated in the medical records the specific person entitled to receive the 
information and the scope and timing of such disclosure. The patient also has the right to specify 
individuals to whom such confidential information may not be disclosed. 

3.7.4. If a patient is not considered capable of reasonably assessing their own interests, information 
about their health status may be provided, upon request, to the patient’s spouse (partner), parents (including 
adoptive parents), or adult children. 

3.7.5. In accordance with the legal acts of the Republic of Lithuania, no information about the 
patient is provided over the phone. 

3.7.6. Information regarding the patient’s health condition, diagnosis, medical test results, 
potential treatment options and outcomes, treatment prognosis, and the consequences of refusing the 
proposed treatment is provided to the patient and/or to individuals specified in a written authorization, in 
a clear and understandable manner. 

3.7.7. The legal representatives of a minor patient under the age of 16 have the right to access the 
patient’s medical records. The doctor or medical biologist providing the information must act in the best 
interests of the minor. 

3.7.8. Following the patient’s death, the right to receive information about the patient’s stay at the 
Institution, treatment, health condition, diagnosis, prognosis, and any other personal details is granted to 
the patient’s heirs by will or by law (spouse or partner, parents, and children). 

 
3.8. Procedure for Creating and Issuing Copies of Medical Records, Outpatient Cards, 

and Other Documents to Patients or Other Natural and Legal Persons
 

3.8.1. Individuals who, in accordance with the applicable legal acts, are entitled to receive written 
information about the patient (copies of medical records) must submit a written request along with the 
patient’s written consent to the Institution. The request must specify the nature of the information requested 
and the purpose for which it will be used.When a patient submits a request to receive written information 
(i.e. copies of documents), they must present a valid identity document. If the request is sent by mail or 
courier, it must include a notarized copy of the identity document or a certified copy by a legal 
representative (attorney). If submitted by an authorized representative, both the representative’s identity 
document and proof of authorization must be provided. 

3.8.2. Medical records are the property of the Institution and are stored either on-site or in the 
Institution’s archive. 

3.8.3. At the patient’s request, they must be granted access to review their medical records (these 
records must remain stored in the Institution). 



 

 

UAB "LABORATORIJA 1" 
INTERNAL RULES FOR PATIENTS 

1 version KVP03 

6 / 7 

 

The document and the confidential information contained therein are the property of UAB "Laboratorija 1" 

3.8.4. Upon presentation of valid identification, the Institution will prepare and issue certified 
copies of the patient’s medical documents upon the patient’s request. Copies are issued within three (3) 
business days from the date of the request. 

3.8.5. In accordance with the legal acts of the Republic of Lithuania, no information about the 
patient is provided over the phone. 

 
3.9. Provisions of Laws, Regulations and Normative Acts Governing Occupational Safety 

3.9.1. At the workplace, it is mandatory to comply with occupational safety, fire safety, and 
electrical safety requirements, and to follow the provisions of the Law on Safety and Health at Work of 
the Republic of Lithuania, as well as other legal acts related to occupational safety, job descriptions, task 
performance procedures, and other orders issued by the Director. 

3.9.2. All persons present on the Institution's premises and territory must comply with the 
requirements of informational, prohibition, and other safety signs. 

3.9.3. Patients and visitors are required to: 
● follow instructions from employees regarding safe conduct, environmental protection, and 

fire safety; 
● immediately report to employees any unusual functioning of equipment (such as increased 

noise, vibration, heat, specific odors, etc.) or any other factors posing a threat to health or life; 
● avoid actions that may endanger their own or others’ health or safety; 
● take precautionary measures when walking on surfaces that have been recently wet-cleaned 

or that may be slippery due to spilled liquids or scattered materials. 
3.9.4. The following activities are strictly prohibited within the Institution's premises and 

territory: 
● consumption of alcoholic beverages or use of tobacco products (smoking); 
● possession of firearms or cold weapons; 
● bringing in domestic animals; 
● recording audio, video, or taking photographs of facilities, employees, or patients, or 

otherwise breaching the privacy of employees or patients without prior written authorization from the 
Institution; 

● entering or staying in restricted staff-only areas without authorization; 
● disturbing public order or causing disruptions. 
 

3.10. Procedure for Registering and Storing Patients’ Precious Metal Items, Valuable 
Prostheses, and Mone. 

3.10.1. Patients’ items made of precious metals, valuable prostheses, and money are not collected 
from patients and are not stored by the Institution. 

3.11. Final Provisions  
3.11.1.   In the event that any provisions of these Rules conflict with the Law on the Rights of 

Patients and Compensation for the Damage to Their Health of the Republic of Lithuania, other laws, or 
legal acts of higher legal authority, the provisions of the higher-ranking legal acts shall apply. 

3.11.2. The Rules may be amended or supplemented in case of changes in the laws of the Republic 
of Lithuania and other legal acts regulating personal healthcare. 
 
4. REFERENCES 

4.1.  Order No. I-552 of the Minister of Health of the Republic of Lithuania of 10 October 2023, 
“Law on the Health System of the Republic of Lithuania“ (as amended).
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4.2.   Order No. I-1367 of the Minister of Health of the Republic of Lithuania of 21 April 2022, 
„Law on Health Care Institutions of the Republic of Lithuania“ (as amended). 

4.3.  Order No. I-1562 of the Minister of Health of the Republic of Lithuania of 18 July 2019, 
„Law on the Rights of Patients and Compensation for the Damage to Their Health“ (as amended). 

4.4.  Order No. V-208 of the Minister of Health of the Republic of Lithuania of 8 April 2004 „On 
the Approval of the Procedure and Scope for the Provision of Emergency Medical Assistance „(as 
amended). 

4.5.  Relevant Articles of the Civil Code of the Republic of Lithuania governing the legal 
relationship between the patient and the Institution. 
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